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I. INTRODUCTION

This guide is specific to the differences of working with PoE-X sensor line. Before 
reading this you should be familiar with using the Mine SDK with ALTA Sensors 
and gateways. For more information please see the Mine User Guide.  

When programming for a PoE-X device in Mine, you'll have to manage both a 
sensor object and a gateway object. To facilitate using the same sensor 
configuration parameters as other Monnit Sensors and standard gateway 
configurations as other Monnit gateways and PoE-X sensors internally utilize two 
unique identifiers and functions segregated and referred to as SensorID and 
functions as well as GatewayID and functions. There is not a separate gateway 
device needed, all functions for both objects are contained within the single 
device. To accommodate these functions and configuration capabilities of the 
device the implementation of the device in Mine will require managing both 
objects in code. The separation can be hidden from the end user if you choose to 
do so. 

REGISTRATION

In order to properly register a PoE-X device to Mine, you'll have to follow these 
steps:

1. Go to https://www.imonnit.com/DeviceInfo and enter your PoE-X device 
identifier into the form.

2. This interface will recognize the device as a PoE-X device and it will return 
both Sensor and Gateway object information.

3. Use that Gateway information to create your Gateway object into the Mine 
server. 

4. Having created your Gateway object, you will now be able to register your 
PoE-X Sensor to it. 

5. With the Sensor information provided from the DeviceInfo form, you'll be 
able to create a Sensor object as well. 

6. Register the Sensor to the Gateway object using the gateway you already 
registered. 

- PoE-X device is now ready to talk to Mine, once you point the device to 
your Mine Server. 

7. Configure your PoE-X device to point to your application ID address by 
visiting https://www.imonnit.com/setHost.

- Your PoE-X device will need to be unlocked in order to change the 
default server host from the iMonnit Platform.

Note: The information retrieved manually through the Device Info page is 
also available programatically with JSON or XML through the following Rest 
API's: (https://www.imonnit.com/api)

- SensorLookup
- GatewayLookup
- WifiGatewayLookup (This is an undocumented API with the same 

parameters as SensorLookup, and the same result object as 
gatewaylookup. Originally used with our WiFi line of sensors, it is 
now also needed for our PoE-X line as well).

https://www.monnit.com/products/software/monnit-mine/
https://www.monnit.com/products/software/monnit-mine/


II. ACTIONS AVAILABLE
When wanting to update configurations to your PoE-X device you'll have to utilize 
both Gateway and Sensor objects.

Most configuration updates will be implemented through the Sensor object. The 
sensor object will share the configuration by type with other Monnit sensor lines 
(ALTA/Gen1) which are also PoE ready. Allowing you to re-use code written 
between different sensor lines

The other configurations will be changed through the Gateway object. In 
particular when you're wanting to set a static IP address for the device, or change 
the host IP Address that the device communicates with. Also enabling data 
interfaces (Modbus/SNMP) can be done through the gateway object.

The methods for updating these configurations for the PoE-X are shared with the 
ALTA EGW4 Ethernet Gateway. Also allowing you to re-use the code you write 
here to easily use other sensor lines as needed. 
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SUPPORT
For technical support and troubleshooting tips please visit our support library online at 
monnit.com/support/. If you are unable to solve your issue using our online support, email 
Monnit support at support@monnit.com with your contact information and a description of 
the problem, and a support representative will call you within one business day.

For error reporting, please email a full description of the error to support@monnit.com.

WARRANTY INFORMATION
(a) Monnit warrants that Monnit-branded products (Products) will be free from defects in 
materials and workmanship for a period of one (1) year from the date of delivery with 
respect to hardware and will materially conform to their published specifications for a period 
of one (1) year with respect to software. Monnit may resell sensors manufactured by other 
entities and are subject to their individual warranties; Monnit will not enhance or extend 
those warranties.  Monnit does not warrant that the software or any portion thereof is error 
free. Monnit will have no warranty obligation with respect to Products subjected to abuse, 
misuse, negligence or accident. If any software or firmware incorporated in any Product 
fails to conform to the warranty set forth in this Section, Monnit shall provide a bug fix or 
software patch correcting such non-conformance within a reasonable period after Monnit 
receives from Customer (i) notice of such non-conformance, and (ii) sufficient information 
regarding such non-conformance so as to permit Monnit to create such bug fix or software 
patch. If any hardware component of any Product fails to conform to the warranty in this 
Section, Monnit shall, at its option, refund the purchase price less any discounts, or repair 
or replace nonconforming Products with conforming Products or Products having 
substantially identical form, fit, and function and deliver the repaired or replacement 
Product to a carrier for land shipment to customer within a reasonable period after Monnit 
receives from Customer (i) notice of such non-conformance, and (ii) the non-conforming 
Product provided; however, if, in its opinion, Monnit cannot repair or replace on 
commercially reasonable terms it may choose to refund the purchase price. Repair parts 
and replacement Products may be reconditioned or new. All replacement Products and 
parts become the property of Monnit. Repaired or replacement Products shall be subject to 
the warranty, if any remains, originally applicable to the product repaired or replaced. 
Customer must obtain from Monnit a Return Material Authorization Number (RMA) prior to 
returning any Products to Monnit. Products returned under this Warranty must be 
unmodified.

Customer may return all Products for repair or replacement due to defects in original 
materials and workmanship if Monnit is notified within one year of customer?s receipt of the 
product. Monnit reserves the right to repair or replace Products at its own and complete 
discretion. Customer must obtain from Monnit a Return Material Authorization Number 
(RMA) prior to returning any Products to Monnit.

Products returned under this Warranty must be unmodified and in original packaging. 
Monnit reserves the right to refuse warranty repairs or replacements for any Products that 
are damaged or not in original form. For Products outside the one year warranty period 
repair services are available at Monnit at standard labor rates for a period of one year from 
the Customer?s original date of receipt.
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(b) As a condition to Monnit?s obligations under the immediately preceding paragraphs, 
Customer shall return Products to be examined and replaced to Monnit?s facilities, in 
shipping cartons which clearly display a valid RMA number provided by Monnit. Customer 
acknowledges that replacement Products may be repaired, refurbished or tested and found 
to be complying. Customer shall bear the risk of loss for such return shipment and shall 
bear all shipping costs. Monnit shall deliver replacements for Products determined by 
Monnit to be properly returned, shall bear the risk of loss and such costs of shipment of 
repaired Products or replacements, and shall credit Customer?s reasonable costs of 
shipping such returned Products against future purchases.

(c) Monnit?s sole obligation under the warranty described or set forth here shall be to repair 
or replace non-conforming products as set forth in the immediately preceding paragraph, or 
to refund the documented purchase price for non-conforming Products to Customer. 
Monnit?s warranty obligations shall run solely to Customer, and Monnit shall have no 
obligation to customers of Customer or other users of the Products.

Limitation of Warranty and Remedies

THE WARRANTY SET FORTH HEREIN IS THE ONLY WARRANTY 
APPLICABLE TO PRODUCTS PURCHASED BY CUSTOMER. ALL OTHER 
WARRANTIES, EXPRESS OR IMPLIED, INCLUDING BUT NOT LIMITED TO 
THE IMPLIED WARRANTIES OF MERCHANTABILITY AND FITNESS FOR A 
PARTICULAR PURPOSE ARE EXPRESSLY DISCLAIMED. MONNIT?S 
LIABILITY WHETHER IN CONTRACT, IN TORT, UNDER ANY WARRANTY, IN 
NEGLIGENCE OR OTHERWISE SHALL NOT EXCEED THE PURCHASE 
PRICE PAID BY CUSTOMER FOR THE PRODUCT. UNDER NO 
CIRCUMSTANCES SHALL MONNIT BE LIABLE FOR SPECIAL, INDIRECT 
OR CONSEQUENTIAL DAMAGES. THE PRICE STATED FOR THE 
PRODUCTS IS A CONSIDERATION IN LIMITING MONNIT?S LIABILITY. NO 
ACTION, REGARDLESS OF FORM, ARISING OUT OF THIS AGREEMENT 
MAY BE BROUGHT BY CUSTOMER MORE THAN ONE YEAR AFTER THE 
CAUSE OF ACTION HAS ACCRUED. 

IN ADDITION TO THE WARRANTIES DISCLAIMED ABOVE, MONNIT 
SPECIFICALLY DISCLAIMS ANY AND ALL LIABILITY AND WARRANTIES, 
IMPLIED OR EXPRESSED, FOR USES REQUIRING FAIL-SAFE 
PERFORMANCE IN WHICH FAILURE OF A PRODUCT COULD LEAD TO 
DEATH, SERIOUS PERSONAL INJURY, OR SEVERE PHYSICAL OR 
ENVIRONMENTAL DAMAGE SUCH AS, BUT NOT LIMITED TO, LIFE 
SUPPORT OR MEDICAL DEVICES OR NUCLEAR APPLICATIONS. 
PRODUCTS ARE NOT DESIGNED FOR AND SHOULD NOT BE USED IN 
ANY OF THESE APPLICATIONS.

Monnit Corporation
3400 South West Temple       Salt Lake City, UT 84115       801-561-5555

www.monnit.com
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